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INVOICE PROCESSING 
IN ASIA AND EMEA 
EXTRACTING DATA FROM INVOICES OF 28 DIFFERENT COUNTRIES

FACTS

PARTNER/CUSTOMER
 � Fresenius Netcare GmbH

IRIS TECHNOLOGY
 � IRISXtractTM for Documents

THE SOLUTION
 � Fresenius Netcare GmbH is the IT service provider of the 

Fresenius Health Care Group. It’s centrally hosting IRISXtract 
for shared service centers of Fresenius Medical Care in Asia 
and EMEA. These SSCs process invoices for the different 
branches (Russia, China, Korea, Thailand, Vietnam, Philipines, 
Hong Kong, Malaysia, Poland, Czech Republic, Romania, 
Lithuania, Slovakia, Slovenia ...)

 � The documents are scanned in on a local level and imported in 
IRISXtract via a watched folder.

 � The accounts payable solution offered by IRIS allows them 
to OCR the invoices, extract key data and line item content 
depending on the needs of the countries.

 � After that the data is passed over into the SAP invoice channel 
(by Psinova) where it gets validated by SAP operators in the 
SSCs.

BENEFITS
 � IRISXtract offers one platform that can easily be customized for 

special requirements according to the country, the character 
sets and the languages.

 � The solution generated improvements in data quality and 
processing time of documents. Invoices are approved and paid 
in due time.

KEY FACTS:
 � Used in 1 SSC based in 

Poland and 2 SSCs based in 
Asia, processing documents 
for 28 countries.

 � 1.5 million images 
processed per year

 � 3 different OCR engines 
were used to cover all 
dialects.

FRESENIUS:
“The qualification and cer-
tification we got from IRIS 
during the Partner enable-
ment made us independent 
in operating the software. A 
powerful second level ser-
vice by IRIS, in combination 
with our own know-how and 
flexibility, ensures the steady 
improvement of the Accounts 
Payable solution. This is the 
prerequisite for an internatio-
nal roll-out and growth.“ 

Michael Herth, Director Finance 
Processes and Applications, 

Fresenius Netcare GmbH
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ABOUT US

Image Recognition Integrated Systems (IRIS) is a leading provider of 
‘Content to Process‘ technologies‘. IRIS offers solutions for auto-
matic invoice and order processing, HR and supplier records as 
well as case management in legal, healthcare, and finance sectors.

IRIS provides technologies and solutions that capture data and 
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while 
reducing operating costs. 
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