
FRANKE
AUTOMATED PURCHASE 
ORDER SYSTEM

IMPROVING EFFICIENCY AND CUSTOMER SATISFACTION THROUGH PURCHASE ORDER 
AUTOMATION

FRANKE, the world’s leading provider of intelligent systems for domestic kitchens, needed a solution 
to automatically process purchase orders. This because they wanted to reduce waiting, turnaround, 
and delivery times, as well as improve on-time delivery and increase customer loyalty.

They chose for an automated purchase order processing system by HENRICHSEN and IRIS, in use 
since September 2011. This solution reads and processes almost 400,000 pages of purchase orders 
every year.

HOW DOES THIS AUTOMATED PURCHASE ORDER PROCESSING SYSTEM WORK?

The fully automated recognition of electronic and paper-based contracts and orders significantly 
shortens project set-up times right off the bat and delivers substantial cost savings. This is based on 
the IRISXtract™ Purchase Order Capture Solution that classifies and checks all incoming mail, fax, or 

email orders without the need for a template design.

After an order is received by FRANKE, it is scanned, recognized, 
and extracted. All data relevant for orders and booking (i.e., 
document type, document number, date, customer number, 
delivery address, (requested) delivery date, material number and 
text, item number, quantity and amount) is automatically captured 
with a high degree of quality and forwarded to SAP – the existing 
order entry system at FRANKE. The order is then digitally archived 
to ensure the document can be searched for and accessed 
outside of SAP at a later time.

We have achieved a 
noticeable increase in 

performance across the 
entire company thanks 
to the automation of 
our invoice and order 

processing. 

Anton Lütte,     

Head of IT, FRANKE

www.irisdatacapture.com
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Along with an automated purchase 
order processing system, HENRICHSEN 
and IRIS also installed a solution for 
automated invoice management at 
FRANKE. Invoices are automatically 
booked, referencing the relevant order, 
without any errors in terms of prices or 
quantities.

The objectives set when launching the solution were 
quite ambitious and our team is very proud to have 
successfully completed this project. The cooperative 
and goal-oriented collaboration was outstanding.

Albert Hutzenthaler,     

Head of HENRICHSEN offices 

in Freiburg, Germany

www.irisdatacapture.com
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CONTACTS

IRIS AG
Heussstrasse 23 
52078 Aachen 
Germany 
Tel: +49 (0) 241 920350 
info-de@iriscorporate.com

IRIS SA
Rue du Bosquet, 10 
1348 Louvain-la-Neuve 
Belgium 
Tel: +32 (0) 10 45 13 64 
info-de@iriscorporate.com

IRIS INC.
955 NW 17th Avenue, Unit D 
Delray Beach, FL, 33445 
USA 
Tel: +1 (561) 404 2690 
info-de@iriscorporate.com

ABOUT US

Image Recognition Integrated Systems (IRIS) is a leading provider of 
‘Content to Process‘ technologies‘. IRIS offers solutions for auto-
matic invoice and order processing, HR and supplier records as 
well as case management in legal, healthcare, and finance sectors.

IRIS provides technologies and solutions that capture data and 
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while 
reducing operating costs. 
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