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ANONYMIZATION OF 
CONSTRUCTION FILES UNDER GDPR                                   
BPO SOLUTION FOR PUBLIC SECTOR

FACTS

CUSTOMER/PARTNER
	� City of Apeldoorn/ OASIS Group

IRIS TECHNOLOGY
	� IRISXtract™ 

SOLUTION
	� City of Apeldoorn is a customer from OASIS Group for 

more than 3 years. OASIS Group which is acting as a BPO is 
using the Digital Mailroom application from IRIS to classify 
all construction files from City of Apeldoorn. IRISXtract™ 
recognizes automatically more than 40 different classes of 
documents. The construction files are mainly in A4 to A0 
format.

	� After the classification done by IRISXtract™, OASIS Group is 
anonymizing some of these documents. The anonymization 
process is made to comply with the GDPR rules of the 
European Union.

	� 	The Export of the documents are in a PDF format and thanks 
to the OCR engine of IRIS, these documents are transformed 
into searchable PDF ś, where the anonymized data has been 
automatically removed from the text layer.

BENEFITS
	� The documents are digitalized and available at any time for 

authorized people.

	� Secured sharing of data thanks to the anonymization of some 
types of documents.

	� More efficiency in the internal processes of the clients.

	� Cost reduction due to elimination of the paper archive.

	� Rapid search through documents made possible thanks to 
IRIS´ OCR.

FACTS & FIGURES
	� 650.000 documents per 

year

	� Saved time and improved 
availability

	� Cost reduction

CITY OF APELDOORN:
Apeldoorn has entered into 
an intensive cooperation with 
Oasis Group in order to achieve 
a digital building and civil 
engineering permit archive, in 
which more than 1100 meters of 
paper will be digitized, classified 
and anonymised with the help 
of  IRISXtract™. Martin Jochems, 
Information Consultant, City of 
Apeldoorn

OASIS GROUP:
OASIS Group are committed to 
compliance and quality, these 
values are also embedded within 
IRIS and our combined offering. 
I am delighted to see the success 
of the collaboration of the project 
teams of City of Apeldoorn, IRIS 
and OASIS Group. Ruud Vonk, 
Senior Account Manager, OASIS 
Group, Netherlands
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ABOUT US

Image Recognition Integrated Systems (I.R.I.S.) is a leading provider 
of ‘Content to Process‘ technologies‘. I.R.I.S. offers solutions for au-
tomatic invoice and order processing, HR and supplier records as 
well as case management in legal, healthcare, and finance sectors.

I.R.I.S. provides technologies and solutions that capture data and 
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while 
reducing operating costs. 
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