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FACTS

PARTNER/CUSTOMER
	� friendWorks GmbH/                                                                                 

DKV Mobility Group

IRIS TECHNOLOGY
	� IRISXtract™ sdk

THE SOLUTION
	� DKV Mobility uses the IRISXtract™ automation platform to process, 

extract and check forms as well as purchasing invoices with a high 
degree of automation. 

	� The data acquired by IRISXtract™ is transferred to SAP for further 
processing. 

	� An extremely high degree of automation is achieved with  
a combination of free-form recognition and a template-based 
approach.

	� Continuous improvements with the training function in IRISXtract™ 
yield constantly rising read results.

BENEFITS
	� Fast processing of large document volumes.

	� High degree of automation and cost savings.

	� End-to-end SAP user interface for the invoice checking process 
thanks to the IRISXtract™ toolkit from IRIS. 

	� Process optimisation for 15 international branches.

KEY FACTS
	� Cost savings

	� Process optimisation

	� 213,000 customers 
throughout Europe

DKV:

The decision to go with friendWorks 
and IRIS was based on the 
superiority of the IRISXtract™ 
solution as an innovative, high 
efficiency product platform that 
is able to quickly process forms 
and purchase invoices. Thanks to 
the high degree of automation, 
we were able to distinctly optimise 
the processes in our company and 
achieve additional cost savings.                                   
Volker Weber, Senior SAP 
Project Delivery Coordinator, 
DKV Mobility Group

FRIENDWORKS:

It is impressive to see that such 
excellent read results are obtained 
even from highly demanding 
voucher documents. Manual 
data capture effort has been 
significantly reduced by the 
deployment of  IRISXtract™.                                   
Michael Eisler, Managing 
Partner, friendWorks GmbH
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ABOUT US

Image Recognition Integrated Systems (I.R.I.S.) is a leading provider of 
‘Content to Process‘ technologies‘. I.R.I.S. offers solutions for automatic 
invoice and order processing, HR and supplier records as well as case 
management in legal, healthcare, and finance sectors.

I.R.I.S. provides technologies and solutions that capture data and 
information contained in documents, which are relevant to business 
processes. The goal is to make the data easily available while reducing 
operating costs. 
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