Al

M IRIS

Document to Knowledge”

A CANON COMPANY

INTERVIEW

WITH JORG SAUDER

TEAM MANGER CUSTOMER SUPPORT

JORG, COULD YOU
BRIEFLY INTRODUCE
YOURSELF?

| am 56 years old and have
two children. | have worked
for a variety of companies as a
project manager in the field of
automation engineering. Since
joining IRIS, I have held different
the

the

positions in company.

Customer
There |
distributed

systems in

| started in
Care Centre.
integrated  our
X4D

customer

application
environments and
provided our

customers. At the same time,

support  for

was responsible for our training
programme, and as a trainer |
have taught our customers and
partners on site or here in our
premises. Later, as a project
manager | implemented our
applications for a variety of
customers. Since 2018, | have
been responsible for supporting
our customers and partners as

the Support Manager.

HOW LONG HAVE YOU
BEEN WORKING AT IRIS?

Since June 2001, which is 22
years now.

WHAT IS YOUR AREA OF
RESPONSIBILITY?

The most important goal is that
our customers and partners
receive help right away if they
have problems with our pro-
ducts. We support our custom-
ers worldwide in the context
of service level

My task is to enable our support

agreements.

team to provide help as effec
tively as possible.

WHICH THREE WORDS
BEST DESCRIBE YOU?

Reliable, dedicated, with a sense
of responsibility.

WHAT DO YOU LIKE MOST
ABOUT YOU JOB AT IRIS?

The
leagues and customers

collaboration with  col-
is a
major aspect, but developing
solution paths with our software
products is also a significant

factor. In the company we have
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short communication paths and
a good relationship with the
development team, and there is
a constant dialogue.

WHAT ARE THE RECUR-
RING CHALLENGES IN
YOUR WORK?

Our products can be set up with
just a few configuration steps.
However, it is also possible to go
deeper into the details and to
set or control a large number of
parameters. We need to under-
stand which parameters can
quickly lead to custom solutions.
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WHAT IS THE BEST LES-
SON YOU HAVE LEARNED
IN YOUR CAREER UP TO
NOW?

Patience and calm help in
solving problems.

WHAT IS THE MOST
IMPORTANT PROJECT YOU
WILL WORK ON THIS YEAR
WITH YOUR TEAM?

We plan to restructure the JIRA
ServiceDesk portal. It should be
easier for us and our partners
to navigate through the many
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products and components.

WHAT MOTIVATES YOU
TO GET UP AND GO TO
WORK EVERY DAY?

The opportunity to shape the
that
working is fun makes a major

work —environment so
contribution to this. Working
together with my colleagues
and the partners is also a moti-
vating factor

IF YOU COULD LEARN
A NEW SKILL IN 10
MINUTES, WHAT WOULD
IT BE?

Improve my programming skills.

WHAT ARE YOUR EXPEC-
TATIONS FOR THE NEXT
12 MONTHS?

We expanded our team in
the past year. Now we want
to adapt the ServiceDesk
for our partners so that the
products are better structured.
Our knowledge database, which
all our partners can access on
the partner portal, will also be

continually expanded.

Canon

CANON GROUP



s

M IRIS

Document to Knowledge”

A CANON COMPANY

CONTACTS

l.R.I.S. AG

Heussstrasse 23

52078 Aachen

Germany

Tel: +49 (0) 241 920350
info-de@iriscorporate.com
www.irisdatacapture.com

l.R.I.S. SA

Rue du Bosquet, 10

1348 Louvain-la-Neuve
Belgium

Tel: +32 (0) 10 45 13 64
info-de@iriscorporate.com
www.irisdatacapture.com

I.R.I.S. INC.

955 NW 17th Avenue, Unit D
Delray Beach, FL, 33445
USA

Tel: +1 (561) 404 2690
info-de@iriscorporate.com
www.irisdatacapture.com
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ABOUT US

Image Recognition Integrated Systems (I.R.1.S.) is a leading provider
of ‘Content to Process' technologies'. I.R.I.S. offers solutions for au-
tomatic invoice and order processing, HR and supplier records as

well as case management in legal, healthcare, and finance sectors.

[.R.I.S. provides technologies and solutions that capture data and
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while
reducing operating costs.
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