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OZGE, COULD YOU 
BRIEFLY INTRODUCE 
YOURSELF?

Of course I am 39 years old, 
happily married and mother of 
a 9-year-old.

I have been working at IRIS 
since June 2021 as a Support 
Engineer. I am a member of the 
Support Team which is playing 
a bridge role between our part-
ners/ customers and the devel-
opment team. 

HOW WAS THE ON-
BOARDING PROCESS AT 
IRIS?

I joined the team during the 
Corona-Pandemic. It was a time 
when the pandemic was starting 
to tilt down, slightly, from its 
peak point. Thus, I have met 
most of my colleagues “Online”. 
Later, we needed to introduce 
ourselves once again face-to-
face.

My Teamleader and my 
colleagues welcomed me very 
warmly. Frankly, they were 
always there for me when I 
needed support or a second 

opinion. There is a strong sense 
of team spirit at IRIS.

WHAT KIND OF TRAINING 
OPPORTUNITIES DOES 
IRIS OFFER YOU?   

So far, I have completed our 
internal trainings focusing on 
increasing my knowledge on our 
products. 

Thanks to our products that use 
the cutting-edge technological 
infrastructure, I could find an 
area where I can improve myself 
whichever direction I lean. This 
is really very special.

So, as the next step, I am deter-
mining a road map in coordina-
tion with my Teamleader about 
the future trainings that might 
be necessary, by setting up a 
support team and in consider-
ation of my personal goals.  IRIS, 
offers many training opportuni-
ties.              

WHAT DO YOU LIKE MOST 
ABOUT YOUR WORK?    

I like testing, defining the 
problem and solving it with a 
different point of view. I love to 

create possibilities for situations 
that seem elusive. During this 
process, I enjoy to be in contact 
with our Development Team and 
our partners/customers. In such 
a highly technical field, having 
human interaction is the most 
important thing.      

WHAT SKILLS ARE MOST 
NEEDED FOR YOUR JOB?

The key points are the 
prioritisation of tasks and the 
analytical mind set. Technical 
capabilities, the experience 
on the field/product and good 
communication skills can also 
not be underestimated.    

WHAT MOTIVATES YOU 
TO WAKE UP AND GO TO 
WORK?    

First of all, I’m doing what I love 
to do and I’m part of a great 
team. 

My motivation is the working 
environment where each day is 
a new challenge and at the same 
time a creative experience with 
lots of learning opportunities. 
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WHAT DO YOU LIKE TO 
DO IN YOUR FREE TIME?    

I enjoy spending my free time 
with my family and friends. Also  
travelling in Europe, especially 
to Spain and Italy are very ap-
pealing to me as holiday desti-
nations. Generally I am happy 
with what the day brings...  

IF YOU COULD LEARN 
ONE NEW SKILL IN 10 
MINUTES, WHAT WOULD 
IT BE?     

If I would had that chance, I 
would choose learning to read 
body language and facial ex-
pressions to see the thoughts 
behind the words. A realistic 
choice would be learning more 
languages & gaining skills on 
them.

WHAT ARE YOUR EXPEC-
TATIONS FOR THE NEXT 
12 MONTHS?  

I am looking forward to some 
new products that we will be 
launching soon. In general I am 
happy to learn from new experi-
ences with which I develop my-
self further.    
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ABOUT US

Image Recognition Integrated Systems (I.R.I.S.) is a leading provider 
of ‘Content to Process‘ technologies‘. I.R.I.S. offers solutions for au-
tomatic invoice and order processing, HR and supplier records as 
well as case management in legal, healthcare, and finance sectors.

I.R.I.S. provides technologies and solutions that capture data and 
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while 
reducing operating costs. 
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